(_* ACA ACAExpress.com Services License Agreement
&

EXPRESS Standard Implementation
—

This Services License Agreement (Agreement) details the services to be provided to Licensee for the ACA
(Affordable Care Act) ACAExpress enrollment platform.

Transaction Fees

Completed transactions are billed as transactions occur using the payment method provided by you at the
rate of $12.50 per completed application.

Upgrading to Pro Express Implementation
User may upgrade to the Pro Express implementation at any time by agreeing to and paying any applicable
fees for the then applicable Pro Express Services Agreement.

Term
A. Agreement Term. The term of this agreement is month to month.

B. Service Licenses and Subscription Fees. You will pay all Fees and other charges described and otherwise
referenced in this Agreement, at the time such Fees are due.

C. ACAExpress may terminate this agreement at any time at its sole discretion for reasons of non-payment or
violation of any portions of this or other agreements with User.

If you are entering into this Agreement on behalf of an entity, you represent that you have the authority to
bind such entity to this Agreement. You may not access any Services unless, and by accessing the Services you
represent and warrant that, you (1) if an individual, are at least 18 years of age, (2) are not in any manner
affiliated with a direct competitor of ACAExpress.com, (3) will not access the Services to monitor their
availability, functionality, or for any other benchmarking or competitive purposes, (4) or any entity that you
are affiliated with, have not at any time breached a contract with ACAExpress.com, and (5) accept and agree
to be bound by the provisions of this Agreement and the End User License Agreement.

Billing Errors

You must contact ACAExpress.com in writing no later than 60 days after the date of the applicable invoice to
report a billing error. If notice is not received within 60 days of the date of the invoice, you waive any right to
an adjustment or credit.

Jurisdiction and venue.

The laws of the State of Texas, county of Tarrant, will be used to construe this Agreement. Licensee consents
that exclusive jurisdiction and venue shall exist in the aforementioned state and county for the purpose of
adjudication of disputes arising out of this EULA.
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By signing this agreement you also agree that you and any users of the seats purchased are bound by the End
User License agreement which may be found at https://acastore.blob.core.windows.net/34f40d77-e5dd-
4778-9329-068b7dd5d5c1-public/ACAExpress.comEULAAPAgents.pdf

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed as of

(date).

Printed Name

Company Name

Street Address

City, State, ZIP

Phone Number

Payment Information

[ ]Visa [ ] MasterCard

Authorized Signature

[ 1 American Express [ ] Discover Card

Name on Card

Billing Street Address

Credit Card Number

Expiration

CVV Code

Billing City, State and Zip

Cardholder Signature

Please fax ALL pages of this completed agreement to 972-255-7353. Alternatively you may fax this agreement without the payment
info to us then call our support staff at 888.668.3909 to provide payment info to complete the process.
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